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Adult and
Family Services

AboutUs

« Adult and Family Services
(AFS) works with other
OKDHS service teams,
community partners, and
stakeholders to help
Oklahoma families meet
their basic needs and move
out of poverty through
increased self-sufficiency
and economic
independence.



Adult and
Family Services

We believe in the
Science of Hope!

* It's that simple. Our agency’s
goals center on the power of
hope, and each day we work
to build resilience in
ourselves, our customers,
and our communities.



Adult and Family Services
Population Served

Individuals with Disabilities: Children and Families:

« Adults 18 years or older * Low-income individuals,
determined likely to meet families with dependent
federal SSI disability criteria children, and/or pregnant
pending final administrative individuals.

determination of disability by
Social Security Administration
(ssA).

« Vulnerable children, including
certain foster children

receiving SSI.
« SSl recipients who are aged, .
blind, disabled, receive care in Refugees: .
medical institution or » Recent refugee arrivals
residential setting, or whose
spouse is not eligible for SSI.



Safety-Net Services:
Shift & Share

« Supplemental Nutrition
Assistance Program (SNAP)

« SNAP Employment & Training
(OK SNAP Works)

« Temporary Assistance for
Needy Families (TANF)

« Child Care Subsidy

 Health-Related Medical
Services (HRMS)

« Energy Assistance

- Special Populations (Refugee
Assistance & Tribal
Consultation)

« On-Demand Service Delivery
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Adult and Family Services
Service Delivery Model

SNAP C.‘.
Child Care -
— ..ﬂ Non-Lobby Medical Connected to next
va)) @am (ontine/mail/drop off) available worker skilled
A\l — toresolve their needs:
(~\ APRlEEen * Serve the customer and
. process all bundled tasks
CUSTOMERS: | __, (2 Phone — Renewals + Use tools to ensure
Choose where dah (VEC) — ) : L
to get help consistent |nterV|eW|ng/

. } processing, verifying, and

(ACCGSS POInt) Mid Cert Renewals documengng 9

* Apply First Contact
Resolution steps to arrive
at a determination

* Serve the next customer

000
H" H “ Lobby Verifications

Changes




How do Oklahomans apply for benefits?

ok OKDHSLive.org provides 24[7 #< By phone, using the DHS Contact

access to applying online - Center Line 405-522-5050

$.¢ 41 OKDHS offices where people 3% AFS Mobile Office - Visit the link for
can apply in person. the mobile office calendar
DHS Office Locations https://oklahoma.gov/okdhs/

(oklahoma.gov) library/calendarmobile.ntml



https://oklahoma.gov/okdhs/contact-us/dhsofficelocations.html
https://oklahoma.gov/okdhs/contact-us/dhsofficelocations.html
https://oklahoma.gov/okdhs/library/calendarmobile.html
https://oklahoma.gov/okdhs/library/calendarmobile.html
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